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Softing complies with the EU directive "WEEE II" 
EU Directive 2012/19/EU "Waste Electrical and Electronic Equipment", implemented in 
Germany by the “Elektro- und Elektronikgerätegesetz“ (ElektroG) 

 
As a long-standing manufacturer of high-quality hardware products for industry and com-
merce, Softing is committed to the goals of environmental protection. This also includes the 
environmentally friendly disposal and recycling of our products. 
 
These products are marked with the symbol of the crossed-out wheelie bin. Un-
der no circumstances may they be disposed of by the user together with unsort-
ed municipal waste but must be separated from them and disposed of properly. 
 
In order to keep the logistics effort as low as possible, we offer our customers to take back 
all affected Softing hardware products for free, which are sent to Softing free of charge.  If 
applicable, batteries (including accumulators) may remain in the device.  However, the 
transport of batteries is only permitted if they are undamaged. The relevant transport regu-
lations for batteries must be observed.  Kindly note: Before you send devices to us, please 
make sure that any existing personal data is deleted, Softing assumes no liability for this.  
 
If you would like to make use of this return service, please contact us  
(Email: recycling@softing.com, Phone +49 89 456560). 
 
Softing cooperates with well-known specialized companies certified according to ElektroG 
for disposal and recycling. 
 
Softing is registered with the Stiftung Elektro-Altgeräte Register (EAR) under the WEEE-Reg.-
Nr.  
    DE 3925 7114 
 
Softing IT Networks GmbH is registered with its products under the WEEE Reg. No. 
    DE 1651 3215 
 
If you need further information on this topic, please contact your sales representative. 
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